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BellSouth / Competitive Local Provider Service Order Edits are Discriminatory

BeliSouth has not Provided Business Rules, Edit Information or Codes Which are Necessary for CLPs to be able to Pre-Edit
Their Own Orders

System Used and SONGS RNS EDI - Mainframe EDI - Personal LENS EXACT
User BellSouth BeliSouth cLp Computer CLP CLP CLP

Edits Applied by
BeliSouth

On-Line

FUEL X

SOLAR X

SOER X

After Order
Submission

SOER X

2|
| ¢

X
LEO X
LESOG X

CLP Pre-Edit X (1) i

(1) A CLP can build a pre-editor to match BeliSouth only if BellSouth provides the business rules, edit information and codes being used in the systems
handling the CLP's orders. BellSouth has not made this information available.

FUEL = FID and USOC Edit Library

SOLAR = Service Order Layout and Analysis Routine
SOER = Service Order Edit Routine

LEO = Local Exchange Ordering

LESOG = Local Exchange Service Order Generator
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@ BELLSOUTH

BeliScuth Teiecommunications, Inc. 404 927-7140 Joseph M. Baker

Suite 4423 Fax 404 523.0345 Vice Prasident - Sales
675 West Peachtree Street, N.E. Interconnection Services
Atlanta, Georgia 30375

September 2, 1997
Re: Due Dates on LENS Resale Orders

Dear CLEC Customers:

Recently you were provided a table of due date intervals for use in determining due dates for
resale orders. For services requiring a premises visit, this information is used in conjunction
with the installation calendar available through the inquiry mode of LENS to determine available
instaliation dates that can be offered to customers.

in addition to providing the installation calendar, LENS provides an alternative due date function
in the firm order mode. For some types of orders issued through LENS, BellSouth currently is
re-evaluating that alternative due date function. CLECs issuing LENS orders for conversions
“as specified” and new installations should be aware that the LENS firm order due date function
may not always be calculating the correct due date for those order types for some locations.
The installation calendar available through the LENS inquiry mode and the firm order due date
function for conversion “as is” orders issued through LENS are not affected. Also, orders
issued through the industry-recommended Electronic Data Interchange (EDI) ordering interface
are not affected.

We will notify you promptly of the results of our evaluation. Meanwhile, if you are placing orders
through LENS for conversions “as specified” or for new installations, and the LENS order
disagrees with the due date table, please submit the LENS order with the calculated due date,
then contact the Local Carrier Service Center (LCSC) for assistance. If you are placing orders
through the industry-recommended Electronic Data Interchange (EDI) ordering interface, or are
issuing orders for conversion “as is” through LENS, please continue to establish due dates as
usual.

Please contact your account manager if you have any questions.

S'gec\grely,

aker
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Overview of LENS Pre-Order Functionality

Inquiry Mode Functionality Consists of Five Independent Transactions Without Memory Between

the Transactions.

Because There is no Memory Between the Transactions, three of the Transactions, Telephone Number
Selection, Services and Features Available, and View Installation Calendar Require the Performance of an
Address Validation as part of Their Operation.

e

Customer Service Record (CSR)

Address Validation (AV)

Telephone Number Selection (AV + TNS) (Restricted by the 100 Number / 5% Rule)

Services and Features Available (AV + S&F) (Information on Complex Services is Not Prmnded)
View Installation Calendar (AV + VIC) (No Intervals for UNEs, Complex Services, or Central Office
Only Orders) (Due Date is an Estimate)

The Transactions can be Performed in Any Sequence.

Firm Order Mode I-"nnctmnahty Consists of Six Linked and Dependent Transactions With Memory

Between Them.

The Transactions Must be Performed in the Required Sequence As If Preparing An Actual Order.

Therefore this Mode Can Only Be Used For The Types of Orders and Services Supported by LENS, Not
for the Full Range of Order Types and Services a CLP Can Actually Order for Its Customers.

L.
2.
3.

Customer Service Record (CSR)

Address Validation (AV)

Telephone Number Selection (TNS) (Not Restricted by the 100 Number / 5% Rule) (Reservations
Only “stick” if a LENS Order is Placed.)

Services and Features Available (S&F) (Only Services Which Can Be Ordered Through LENS Are
Shown)

Local Service Request (LSR) (This Transaction is Required to Place a LENS Order But Has Nothing
To Do With the Pre-Order Process - The Requirements of Approximately a Dozen Screens Must be
Satisfied)

Due Date Calculation (DD) (Works Only For the Types of Orders and Services Which Can Be
Ordered in LENS)

Neither Mode Standing on Its Own, Nor the Combined Use of the Modes Provides a CLP With the
Pre-Ordering Functionality Available to BeliSouth .
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Pamela A. Neison Room 12WS4
Promenade ||
1200 Peachiree St., NE
June 11, 1997 . Atanta, GA 30309
404 B10-3100

Mr. Jerry Hendrix

BellSouth Interconnection Services
675 W. Peachtree Street

Allanta, Georgia 30375

Dear Jerry,

| received your memo of May 21, regarding due date and appointment scheduling for AT&T. It is
AT&T's position that BeliSouth's response forces AT&T to develop a process inferior to that which
BeliSouth employs for itself for due date assignment and appointment scheduling, and as such
does not meet the parity requirements of the Telecommunications Act of 1996 and our
Interconnection Agreement.

BellSouth currently has the ability to provide to the end user with a due date which is calculated
based on the service address, facilities available and particular features and services requested.
Once the due date is calculated, BeilSouth has the ability to reserve an installation appointment —
for the customer. AT&T has asked BellSouth to provide that same capability through the long
term interface. BellSouth has offered only the ability to estimate a due date based on a dynamic
installation calendar and a standard interval guide. BellSouth’s proposal contains no provision to
allow reservation of customer appointments.

it appears that BellSouth has the capability to meet AT&T's requirements. Per BellSouth's LENS
documentation, users who input service orders directly into LENS are given a due date that is
calculated by BellSouth and these users have the ability to schedule premise appointments for
that service order. The due date calculation and appointment scheduling function are performed
prior to the submission of the Local Service Request. Based on our knowledge of the LENS
functionality, it is difficult to understand your assertion that the functionality to schedule an
appointment and reserve a due date in a pre-order mode does not exist within BeliSouth. The due
date and appointment scheduling functionality | have described above is the exact functionality
that AT&T desires that BeliSouth provide in the long term gateway. if BelliSouth can provide this
functionality in LENS, BellSouth shouid be able to provide it in the long term application.

Our implementation schedule for the development of the pre-ordering application can not tolerate
further delay in closing on requirements that are to part of this development for year end 1997. To
this end, AT&T proposes that we deveiop the limited capability that BellSouth has proposed as the
initial step to be compiete by the introduction of the pre-ordering interface at year end 1997. This
initial functionality will inciude the ability to view a dynamic installation caiendar and a work
interval guide. This is the functionality described as the Inquiry function in the LENS
documentation.

As we are implementing the initial functionality described above, AT&T and BeliSouth must
continue to negotiate the requirerents that will modify the due date and appointment scheduling
function to provide parity in accordance with ATAT's requirements, presented and agreed to in the
version 3 specification document. Agreement on the modifications must be reached no later than
August 5, 1997 for scheduling parity to be in place not later than early 1Q98.

Please provide your response by June 13, 1997.

Sincerely,
[ 47,,4..J

oo
%9 Recycled Paper
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RECEIVED JUL 1 1997 ® BELLSOUTH

GeliSouth Telssommunicsations, ing. i 977-103
Room 34591 BeliSouth Canter

£7% Wast Peachtree Strase, N.E.

Adents, Georgis 0375

June 24, 1997

Ms. Pam Nelson

Roam 12WS$4

Promenade 1

1200 Peachtree Street, NE
Atlants, GA 30309

Dear Ms. Nelson:
This letter is in response to your lerter to Jerry Handrix, dated June 11, and recsived June 18.

As sted in Jerry's memo of May 21, 1997, BellSouth does not have the functionality of
scheduling an appointment and reserving a duc date on & pre-order inquiry. They do bowever, have access
ta the installation and maintenance and central work force calendar needed to approximate a due dare.

As you stated in your letter, “BellSouth has the ability to provide to the end-user & due date which is
calculated based on the service address, facilities available and particular festures and service requested.”
You go and state that once a due date is calculated, BeliSouth has the ability to reserve an installation
appointment.

The key word in your statement is “Reguested.” When the BellSouth service representative actually
requasts those services, the due date and appointment scheduling arc available. If, however, the
representative is in the inquiry mods, the representative is limited to 2 central work force calendar that
allows them to approximate a due date. If thet due date, and the overali feature/service offering meets the
customer needs, the representative can regues/, o placo the arder, and schedule an appointment and
reserve a due date. This same functionality will be available to the CLECs.

I hope this clears up your confusion.

Singerely,

J Hendrix 5 ;

¢¢: Linda Tate
Bob Siegel
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Pamels A. Nelson Roomn 12ws4
Promenade |
1200 Peachtree St., NE
Attanta. GA 30309
404 810-3100
August 21, 1997

Ms. Janice Bumiss
BellSouth

Suite 410 :
1980 W. Exchange Place
Tucker, GA 30084

Dear Jan:

This letter confirms our discussion yesterday regarding BeSouth's obligations to implemem.
electronic reject capability.

Our Georgia interconnection agreement requires BeliSouth to provide ATET with the & scironic
capability to receive service order rejects by no later than March 31, 1997. BeliSouth a3 failed to
meet that date and subsequent commitments 1o provide such capability by Apdl 21, 1997, July 31,
1997, and then September 8, 1967.

Marcia Moss of BelSouth now states without explanation that BeliSouth will not be providing such
capability until Novernder, eight months from that negotisted date sat forth in our interconnection
agreement.

Such detay can no longer be lolerated. Until this electronic capability exists, AT&T must obtain
this information by facsimie. BefiSouth’s failure to impiement an on«iine capability for rejected
orders is serfously impacting AT&T's abilty to provide service st parity with BeliSouth to its
customers in Georgia end constitutes a continuing berrier to AT&T's market entry in Georgia,

AT&T expects BeflSouth 10 meet the September 8, 1907, date for implementation of the electronic
reject capability. Pisase reffirm by no later than Monday, August 25, 1987 that the electronic
reject capability will be in placs by the September 8, 1997, date. Please note that our agreement
to accept the Septemnber date should not be construed as a waiver of our rights under the
interconnaction agreement.

Sincerely,

74«-1/'/ 471’5'“/

{:,28
i
{

TOTAL P.B2
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Loreme 20 w0l LLSC » 424 818 3131

CLARIFICATION FORM

paremme_Q-33 - %1% cec__AT3T
CLEC CONTACT Qagm Lnac Faxe Qi U3 0003

roNnEOaS 115344000 | LON

VERSION astaer POV M TEL # 1-800-872-3116
REASON FOR CLARIFICATION

House Number ____  StreetNsme _____  Lec State p

Clan of Service End User Name ACT Code _____ MPCON

BAN _

BAN ACTL CFA NC NC1 SEC NC

Listing New Main Tel # . Not A Working Tel # Incorrect Tel

Tel # Not For This End-User DD Ia Jeopardy

USQC(S) IN ERROR

REMARKS/OTHER
SUPPLEMENTAL LSR REQUIRED? (Y/N) \f
PLEASE RESPOND BEFORE (DATE) \O- AZL

SEP-24-1997 ©9:12 Tre9868218 93x%

NO.827 PES1-@52
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@ BELLSOUTH
CLARIFICATION FORM
DATETIME Qaé (044 CLEC A'T*T
CLEC CONTACT mxc__a_ﬂl; Y3) - 0603
ron_NDO§YY do3 30000
LON VERSION
REASON POR CLARIFICATION
House Number ____  Street Name Loe State Zip
ClmsofService __ End User Name ACT Code ___ .MCON —
BAN_
BAN __ ACTL___ CFA NC NCI SECNCI_____

Listing____ NewMain Tl ¥ __ Not A Working Tel # Incorrect Tel #

Tel # Not For This End-User DD InJeopardy _____

USOC(S) IN ERROR

REMARKS/OTHER

SUPPLEMENTAL LSR REQUIRED? (Y/N)

PLEASE RESPOND BEFORE (DATE) ___ / 0- -&5-
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© BELLSOUTH

CLARIFICATION FORM
paremne 3-95471 0135  asc_ATET

CLEC CONTACT rax# (1) 431 - 003
rox__NDpS4Y9 79080 - 00O |
on 1338710 VERSION ___O___

REASON FOR CLARIFICATION
House Number _____  Street Name Loc State Up
ClassofService ____ EndUserName____ ACTCode ____ TMPCON___
BAN ___
BAN____ ACTL___ CFA NC - NCI____ SECNCI____
Listing __1 NewMainTel#____  Not A Working Tel # Incorrect Ted ¥ _____
Tel # Not For This End-User _____ DD InJeopardy ___
USOC(S) IN ERROR

REMARKS/OTHER  FORMAT INCORRECT

SUPPLEMENTAL LSR REQUIRED? (Y/N) y

PLEASE RESPOND BEFORE @ATE) _ 10-95 491
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CLARIFICATION FORM

NO.@e7  Plaes 052

saterve 923977 cec 14T

cec contact_(NSC raxs_Qiu-43[(Xe03
) oQuj z

PONCDO3IIVNY3 - vERSiON

BSTREP __ . TEL # 1-800-667-0307

REASON FOR CLARIFICATION

House Number Street Name Lee State Zip

ClassofService __ EadUserNeme ____ ACTCode____ IMPCON

BAN

BAN ____ ACTL CFA NC NCI___ SECNCI

Listing New Main Telw Not A Working Tel # Incorrect Tel ¥

Tel # Not For This Ead-User DD InJeopardy

USOC(S) IN ERROR

remarksorrEr _(Kuatio Aoy Code

SUPPLEMENTAL LSR REQUIRED? (Y/N) [V

FLEASE RESPOND BEFORE DATE) __J0-23 - 97

SEP-24-1997 ©9:01 7703868218 92%

P.@2



e o et wawma NG BT FRA24-852
@ BELLSOUTH
CLARIFICATION FORM -
oateree 04 4.3 -97 ﬁQO/ CLEC A/"" /
CLEC CONTACT FAX# 9‘_/é" 943/ - 03
von MOV L 02274~ Boo/
won__ 1770 vmmon S
REASON FOR CLARIFICATION
HouseNumber ____  StrestName____ Loc____  Stste y £
Class of Service End User Name ____  ACT Code . IMPCON____
BAN
BAN ACTL CFA NC NCI SECNCI
Listing___ NewMain Tel # Not A Working Tel # Incorrect Tel #
Tel # Not For This End-User DD In Jeopardy ______
USOC(S) IN ERROR
" —
REMARKS/OTHER ZM/Azp (TSra 5 @4’ /
SUPPLEMENTAL LSR REQUIRED? (Y/N)
PLEASE RESPOND BEFORE (DATE)
SEP-24-1957 ©9:26 7709868218 92% P.24
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CLARIFICATION FORM

DATE/TIME Q/QS- }73’2 cLEC H T'*T
CLEC CONTACT__ e Al - IS 1= pe03
ron (L 00/9% S 2329y poo!

LON L}QBX’} VERSION __ G- TEL ¥ 148847-311¢

REASON FOR CLARIFICATION

House Number StreetName ____ Loc__ _  State Lp

Class of Service End User Nm}‘ ACT Code " IMPCON

BAN

BAN ACTL CFA NC NCI SEC NCI
Listing New Main Tel # Net A Workiag Tel # Incorreet Tel #
Tel ¥ Not For This Ead-User DD In Jeopardy ____

USOC(s) IN ERROR Lfl&me j%('“g'}' ;lhc-w

REMARKS/OTHER

SUPPLEMENTAL LSR REQUIRED? (Y/N) Y

PLEASE RESPOND BEFORE (DATE) l 1 B" %0

P.38



fw.Ue ! rdoes Joe

;5\%?

CLARIFICATION FORM

""" DATETIME QkZb 1449 cu:c__£ 17

CLEC CONTACT (, yd|- 003
PONM_D 11 53¢ m
BSTREP__Patty Holcombe TEL # 1-£00-667-0807
REASON FOR CLARIFICATION
House Number ____  StreetName ____  Loc l
” ClassofService .~ EndUserName ____ ACTCode N___
BAN ____
BAN___  ACTL___ CFA NC NCI SECNCY ____
Listing ___ NewMainTel# ___ NotAWorkingTel# ___  Incorrect Tel# ____
_ Tel# Not For This End-User __ DD InJeopardy ___
""" USOC(S) IN ERROR

- m/omeaaddfe“ dOCSIQt meat LOC’
...... _§+andaro(

SUPPLEMENTAL LSR REQUIRED? (Y/N) /y

PLEASE RESPOND BEFORE (DATE) / H-2 3'4 7

e SEP-24-1997 ©29:08 7709868218 92«4 P.32



CLARIFICATION FORM -
DATETIME q/"‘ﬁé 7 (38 asc Q7T
cusccontact_CASC, raxs Jf6 43/ 0623

ron Moop. 33 7 22,30 ~002/ won /2228
VERSION BST REP & TEL # L3E72-3115
REASON FOR CLARIFICATION

Houss Number _____  Street Name Lee Stats Zp
ClassofService __ EndUserName____ ACTCede ____ DMPCON__
BAN_

BAN ___ ACTL CFA NC NCT SECNCI__ _
x.uuag_t__/mwmmu # _ NetAWerkiagTel# ____  Incorrect Tol# ____
Tol # Not For This End-User ____ DD InJespardy ____

USOC(S) IN ERROR

revarksioraen L ZS 7ED NRE Al LISTEL
AP0, PRI TMNCoLEERT

SUPPLEMENTAL LSR mmn@)

FLEASE RESPOND BEFORE (DATE) / ﬂ' 2 7/7




Lo ouuiM LLD. & 7 <4ddasleilsl

NO. 113 PuYldr 85

@ BELLSOUTH
CLARIFICATION FORM
DATE/TIME QQ_é NG cee AT~T
CLEC CONTACT aaxe_ Q10 ¢3)- Oe0 3

rox NODGL9R 5993 -000

LON IbHQﬁe VERSION

REASON FOR CLARIFICATION

House Number __/_Y Street Name _& Loe __'X State K up/f

Class of Service End User Name _X_ ACTCode ___ IMPCON___
BAN _

BAN ACTL CFA NC NCI SECNCI
Listing New Main Tel # Not A Worklng Tel # Incorrect Tol #
Tel # Not For This End-User DD In Jeopardy

USOC(S) IN ERROR

REMARKS/OTHER

SUPPLEMENTAL LSR REQUIRED? (Y/N) Y

/
PLEASE RESPOND BEFORE (DATE) __ { O 'Q 5




® BELLSOUTH
CLARIFICATION FORM

parerve Q25497 cLic_AT«T
crec contact_NSC Fax#_QIu-431-0u0%
PON {7 83
LON VERSION

REASON FOR CLARIFICATION
HouseNumber ___  StreetName ___ Lee__ _  State 2p
ClassofService_ __ EndUserName____ ACTCede_____ IMPCON_____

. BAN___

BAN__ ACTL___  CFA I;C - NCI SEC NCI —_—
Listing__ NewMainTel# ____  NotAWorking Tel# ____ Incorrect Tel ®__
Tel # Not For This End-User ____ DD InJeopsrdy
USOC(S) IN ERROR

revarksorrer __Xcdneoo At ol |




Us e 3¢ ¥DIED BELLSOUTH LLSC-13 = 4048183131

CLARIFICATION FORM

oaeme 09-20-97 FHa_ que BTT

NO.758 PO83/844

@ BELLSOUTH

CLEC CONTACT raxs 2[b-Y3i

~0603

pon' N 0020072934 -000]

von__L 29280  vesion

REASON FOR CLARIFICATION
House Number Strest Name Loe State Zp
ClassofService __ EandUserName ___ ACTCode__ _ IMPCON____
BAN ___
BAN____  ACTL CFA NC NCI___  SECNC
Listing New Main Tet # Not A Working Tel # Incorvect Tel #
Tel # Not Far This End-User DD In Jeopardy
USOC(S) IN ERROR

remakssoraze_ ZNVALZD (TS170G FoRMAT

CALLER, ITD DEWXE usSpe TTPVALD

SUPPLEMENTAL LSR REQUIRED? (Y/N)

PLEASE RESPOND BEFORE (DATE)




udr eI 20 WU2i0b BELLSOUTH LCSC 2 » 4848183131 NO. 188 PB23-847

CLARIFICATION FORM

oaremoee 9. 2397 4'Y/ cLEC A 7—'}: I
cLeccontact_(CNVSC FAX # % Y3/ -Jeq3

PON 4 - 000! LON

VERSION f 3 g 2 BST REP TEL # 1-800-272-3116
REASON FOR CLARIFICATION

House Number _____ Street Name Loe State Zip

Class of Service End User Name ACTCode ___ IMPCON___

BAN ____

BAN ___ ACTL CFA NC __:_ NCI____ SECNCI____

Listing ____ NewMailnaTel#____  NotAWorking Tel# __ Incorrect Ted# ____

Tei#Not For This End-User _____ DD InJeopardy _____

USOC(S) IN ERROR A/X M
— '/, ¢ 77,7 [/fr}(:

SUPPLEMENTAL LSR REQUIRED? (Y/N)

PLEASE RESPOND BEFORE (DATE)
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£, 2 w3 peLLSUUIH LCSC-13 » 4048183131 NO.77S PO1©-/814
® BELLSOUTH
CLARIFICATION FORM
patwrmaz__ - 2797 aln cLec 4f‘ 7
cLEC CONTACT __CA/SC maxs 906 4 403

PON /VM’I 55'0 §70 -d(

LON /57 L{ 9‘7 VERSION

REASON FOR CLARIFICATION
BHoussNumber ____ Street Name Lec State Zip
ClassofService  EndUserName ____ ACTCode ____ .IMPCON —_—
BAN
BAN ____  ACTL CFA NC___ NCI____ SECNCI___
Listing____ NewMainTel#¥____  NotAWorkingTel#_____  Incorrect Tol# ______
Tel # Not For This End-User ___ DD In Jeopardy

USOC(S) IN ERROR W A/ M

REMARKS/OTHER 4/%/7/{ jl/a/f/ %dC,

SUPPLEMENTAL LSR REQUIRED? (Y/N)

PLEASE RESPOND BEFORE (DATE)




